No! Your Samsung TV is not spying on you. There is nothing to see here, move along
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In a wave of Snowden-primed paranoia, the Internet has erupted about the possibility that TVs
are being used to spy on their owners.

This particular story started with someone taking the time to actually read the privacy policy
associated with Samsung’s Internet connected Smart TVs. The furore about the policy
concerned the statement that Samsung might send the voices recorded for analysis to a third
party. Reports about this story quickly escalated on the Internet, with all of them implying that
the TVs were somehow pervasively recording everything that was said in the devices presence.

Headlines like It&rsquo;s not just your TV listening in to your conversation and Samsungé&rsqg
uo;s &lsquo;Orwellian&rsquo; TV set may be &lsquo;listening&rsquo; to your conversations
were typical of the reaction to the initial report. The ABC

implied

that this feature could be activated without people being aware that it was recording what was
going on in a room without people present knowing.

The UK’s Independent joined the fray repeating the Electronic Frontier Foundation’s Parker
Higgins’ comparison of Samsung’s TVs and the telescreens used in George Orwell’'s 1984.
They quoted:

_“Any sound that Winston made, above the level of a very low whisper, would be picked up by
[the screen], moreover, so long as he remained within the field of vision which the metal plaque
commanded, he could be seen as well as heard.

_“There was of course no way of knowing whether you were being watched at any given
moment. How often, or on what system, the Thought Police plugged in on any individual wire
was guesswork.”

Sadly however, as is common with social and mainstream media-fuelled conspiracies, the truth
turns out to be far more prosaic.



http://www.thedailybeast.com/articles/2015/02/05/your-samsung-smarttv-is-spying-on-you-basically.html
http://www.samsung.com/sg/info/privacy/smarttv.html?CID=AFL-hq-mul-0813-11000170
https://theconversation.com/its-not-just-your-tv-listening-in-to-your-conversation-37409
http://www.dnaindia.com/scitech/report-samsung-s-orwellian-tv-set-may-be-listening-to-your-conversations-2059774
http://www.dnaindia.com/scitech/report-samsung-s-orwellian-tv-set-may-be-listening-to-your-conversations-2059774
http://www.abc.net.au/news/2015-02-10/samsung-warns-customers-new-smart-tvs-listen-in-on-users/6082144
http://www.independent.co.uk/life-style/gadgets-and-tech/news/samsungs-new-smart-tv-policy-allows-company-to-listen-in-on-users-10033012.html
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To activate the voice commands on the Samsung TV, a customer has to, and always has had
to, press a button on the remote. A large icon then appears on the screen prompting the
customer to say something like “Change the channel” or “Switch off”. Anyone who has tried this
feature would have realised the first time they tried it that it is far quicker to click the remote
directly than try and get the TV to; [a] understand what has been said, and [b] action the
command.

Samsung notes that if people are not comfortable with the feature, they can disconnect the TV
from the Internet or simply disable that particular feature. Fortunately, very few people actually
bother to connect their Smart TVs to the Internet in the first place, with 15% of owners using
an Internet TV to surf the Internet or access online content.

It is a testament to how far Samsung’s marketing crown has slipped that this story ever got the
coverage it did. Very few reports actually questioned the basis for the story. Contrast it with the
adulation that similar voice-activated systems like Apple’s Siri ,
Microsoft’'s

Cortana

and Google’s “Ok
Google”(http://www.theverge.com/2013/5/15/4333510/google-announces-no-interface-voice-se
arch).

The fact that all of these systems require data to be sent for analysis seems to have escaped
those suggesting that what Samsung is doing is any different. And yes, all of these companies
will be analysing the data and using that information to tell them how people use the service and
how they can improve on it.

We are in the “ silly season ” for technology-related news. Nothing is currently being announced
and so technological sensations are being almost manufactured to fill web sites.

Samsung’s voice activation feature has been available for some time, | am not sure what people
imagined happened to the data that it collected but they can be reassured that nobody will be
interested in whatever is being said in front of the TV. In fact, the news would be that anything
was being said at all.
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http://www.wired.com/2012/12/internet-tv-sucks/
http://www.zdnet.com/article/samsung-smarttv-eavesdropping-flap-overblown/
http://thenextweb.com/apple/2011/10/04/apple-announces-voice-activated-siri-assistant-feature-for-ios-5/
http://www.engadget.com/2014/04/02/microsoft-announces-cortana-its-answer-to-siri-and-google-voice/
http://en.wikipedia.org/wiki/Silly_season
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David Glance does not work for, consult to, own shares in or receive funding from any company
or organisation that would benefit from this article, and has no relevant affiliations.

Read more http://theconversation.com/no-your-samsung-tv-is-not-spying-on-you-there-is-nothi
ng-to-see-here-move-along-37434
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