Shame! The 'technical glitches' that hit Game of Thrones could limit other popular live-streamed events
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Not everyone got to see Cersei Lannister (Lena Headey ) and Jaime Lannister (Nikolaj
Coster-Waldau) in the opening season seven episode of Game of Thrones. HBO

Winter was coming with the first episode of the new Game of Thrones series this week, but the
real freeze was a technical one.

Many fans across the world were unable to watch the much anticipated season opener using
legal streaming services, such as Foxtel Now in Australia.

Foxtel issued a statement on Monday saying the problem was due to “technical glitches
around the world”.

This technical glitch is extremely concerning, not just for fans of Game of Thrones but for the
future of streaming video of major events and programming.

The focus on streaming

It was only last month that Foxtel launched its new logo and rebranded its Foxtel Play streaming
service as Foxtel Now.
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The company’s announcement of the new service promised Game of Thrones fans — and
those of other programs — that they could now enjoy their favourite shows in high definition for
as little as A$15 per month.
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Previously, the only way to access Game of Thrones legally in Australia was via Foxtel’s “ prohi

bitively expensive Pay TV offerings



http://www.imdb.com/title/tt5654088/mediaviewer/rm1517238016
https://www.foxtel.com.au/now/index.html
http://community.foxtel.com.au/t5/Foxtel-Press-Releases/Game-of-Thrones-phenomenon-crash-sites-across-the-globe/m-p/206549
https://www.foxtel.com.au/about/media-centre/press-releases/2017/introducing-foxtel-now.html
https://www.foxtel.com.au/about/media-centre/press-releases/2017/introducing-foxtel-now.html
https://www.lifehacker.com.au/2017/06/is-foxtel-now-worth-the-money/#Ro4vibhY3UVQSKJc.99
https://www.lifehacker.com.au/2017/06/is-foxtel-now-worth-the-money/#Ro4vibhY3UVQSKJc.99
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This restricted access had seen Australians become some of the world’s leaders in illegally

downloading
previous seasons of Game of Thrones.

Even with the cheaper access via Foxtel Now, a Finder.com.au survey showed that more than
30% of people said they would be illegally downloading the new season.

The glitch this week will create headaches for Foxtel, and raises questions over the viability of
its cheaper streaming alternative to its premium pay TV service.

Many Australians vented their frustration on social media via the hashtag #FoxtelFail and on
Foxel&rsquo;s community board

But while Australians targeted their anger at Foxtel, the glitch was global.

A global problem

In addition to Australia, fans in the United States, Latin America and India also faced the
same frustrating technical issues.

Hotstar , an Indian online streaming service, had been promoting an “Hours Before Torrents”
promise. Its advertising used the phrases “Torrent Morghulis” and that “torrents must die”, both
based on popular Game of Thrones phrases.

Advertising ahead of Game of Thrones premiere on Hotstar. Hotstar

Unfortunately the creative marketing campaign will now be laughed at as torrents of the
premiere program were reportedly available illegally 45 minutes before the episode was
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https://theconversation.com/from-convicts-to-pirates-australias-dubious-legacy-of-illegal-downloading-39912
https://theconversation.com/from-convicts-to-pirates-australias-dubious-legacy-of-illegal-downloading-39912
http://www.smh.com.au/technology/technology-news/game-of-thrones-one-third-of-australian-fans-planning-to-pirate-season-7-20170629-gx107h.html
https://twitter.com/hashtag/foxtelfail
http://community.foxtel.com.au/t5/Foxtel-Press-Releases/Game-of-Thrones-phenomenon-crash-sites-across-the-globe/m-p/206549
http://www.nydailynews.com/entertainment/tv/game-thrones-season-7-premiere-shatters-viewership-records-article-1.3334919
http://community.foxtel.com.au/t5/Foxtel-Press-Releases/Game-of-Thrones-on-Foxtel/td-p/206805
http://indianexpress.com/article/entertainment/television/hotstar-failed-to-stream-game-of-thrones-season-7-premiere-episode-and-faced-flak-4754913/
http://www.hotstar.com/
http://gadgets.ndtv.com/entertainment/news/game-of-thrones-season-7-episode-1-torrents-download-got-s07e01-hotstar-1725707
https://www.facebook.com/hotstar/photos/a.1559468234297503.1073741827.1506095676301426/1960676820843307/?type=3&amp;theater
http://gadgets.ndtv.com/entertainment/news/game-of-thrones-season-7-episode-1-torrents-download-got-s07e01-hotstar-1725707
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available on Hotstar.

An unexpected surge

Foxtel has redirected the blame for the technical glitch towards both its own customers — thanks
to a 40% surge in new subscriptions in the 48 hours before episode one’s screening time —
and to Game of Thrones’ US production company HBO .

Level 3 Communications is HBO’s partner in delivering its HBO Go streaming service. Diane
Tryneski, chief digital officer at HBO, had said ahead of the season premiere that Level 3 was
pivotal in its “ability to stream Game of Thrones and other HBO programming to our customers”.

Laurinda Pang, Level 3’s regional president for North America and Asia Pacific, added that with
more viewers and devices accessing HBO GO content, “the importance of relying on a network
optimised for media delivery cannot be overstated”.

But it appears that the anticipated numbers of people simultaneously accessing the Game of
Thrones opening episode were underestimated. This is a situation to which Australians can
relate — a similar congestion-based crash contributed to last year's census debacle .

It is hard to acknowledge that viewer estimates for this popular series could be so wrong, given
its ratings success at the end of series six in 2016.

Global streaming future

But this latest technical glitch raises some bigger questions.

There is continual evidence in the US and Australia that audiences are changing their viewing
behaviours.

There is a global shift from traditional television broadcast to online services, streaming and
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https://mumbrella.com.au/foxtel-elaborates-on-game-of-thrones-glitch-458755
http://www.abc.net.au/news/2017-07-18/foxtel-blames-hbo-for-bungling-game-of-thrones-season-7-premiere/8718624
http://investors.level3.com/investor-relations/press-releases/press-release-details/2017/HBO-Streams-Game-of-Thrones-Season-7-Using-Level-3s-CDN/default.aspx
https://theconversation.com/did-the-census-really-suffer-a-denial-of-service-attack-63755
http://variety.com/2016/tv/ratings/game-of-thrones-ratings-season-6-finale-record-1201805035/
http://www.nielsen.com/be/en/insights/reports/2017/the-nielsen-total-audience-report-q1-2017.html
http://www.oztam.com.au/documents/Other/Australian%20Video%20Viewing%20Report%20Q1%202017%20Final.pdf
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video-on-demand services. So can these services handle the future loads that are anticipated?

This is not just in reference to prerecorded content such as Game of Thrones, but also to live
content in which technical issues, buffering and low quality video will impact the viewing
experience. There was evidence of these types of issues last year with the Rio Olympic
Games streaming content.

Streaming video will only continue to grow with predictions it will be 82% of all consumer
internet traffic
by 2021.

The growth of video will not just be via IP data, but also mobile. It's estimated that almost 80%
of global mobile data will be video by 2021.

What'’s bigger than Game of Thrones?

With this in mind, could the internet handle major events such as a Superbowl television
audience?

Last year its TV audience was more than 111 million in the US alone — far more than the 16
million reported to have watched the latest episode of Game of
Thrones.

Even adding the Australian and UK figures of 1.5 million and 2.8 million respectively, it was
far from a Superbowl TV audience.

The Superbowl online audience question was presented to a panel of experts in the US in May
this year, with some interesting responses. The experts&rsquo; consensus was that a live
stream of the event over the internet to match the regular TV audience figure would be possible,
but not until about 2023.
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http://www.news.com.au/sport/olympics/sports-life/sevens-olympic-app-plagued-by-technical-problems-blamed-on-unprecedented-demand/news-story/5dc9aa183bb8fd3a0688affc7309c40c
http://www.cisco.com/c/en/us/solutions/collateral/service-provider/visual-networking-index-vni/complete-white-paper-c11-481360.pdf
http://www.cisco.com/c/en/us/solutions/collateral/service-provider/visual-networking-index-vni/complete-white-paper-c11-481360.pdf
http://www.cisco.com/c/en/us/solutions/collateral/service-provider/visual-networking-index-vni/mobile-white-paper-c11-520862.html
http://fortune.com/2017/02/06/super-bowl-111-million-viewers/
http://www.smh.com.au/entertainment/tv-and-radio/game-of-thrones-crowned-as-record-audience-wage-war-with-streaming-glitches-20170717-gxd6ze.html
http://community.foxtel.com.au/t5/Foxtel-Press-Releases/Game-of-Thrones-on-Foxtel/td-p/206805
http://www.smh.com.au/entertainment/tv-and-radio/game-of-thrones-crowned-as-record-audience-wage-war-with-streaming-glitches-20170717-gxd6ze.html
http://www.nscreenmedia.com/live-streaming-super-bowl-size-2022/
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Read more http://theconversation.com/shame-the-technical-glitches-that-hit-game-of-thrones-
could-limit-other-popular-live-streamed-events-81163
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