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Hidden within the coronavirus-devastated tourism market  is a related impact: the loss of
customers could be financially devastating for 
small investors who dominate
short-term letting platforms such as Airbnb. After a decade of high returns, they may now 
wonder whether a return to the secure, if slightly less lucrative, long-term residential tenancy
market is a safer bet. If investors shift from short-term letting to long-term rentals in search of
greater security, this would benefit the 
growing numbers of Australians in rental housing
.

With the coronavirus pandemic there are signs this is already happening. In Dublin, for
example, a 64% rise in long-term rental properties  has been reported this month. It’s thought
landlords are withdrawing from short-term listing sites and offering properties on the rental
market.

Until now, rising property prices have forced more Australians into long-term renting even as
short-term letting has eaten into the supply  of properties. Young adults once dominated the
rental market. It’s fast becoming a more permanent solution for families and even for 
older Australians
. 
One in three households
now rent their homes.

So, with almost 350,000 Australian properties having been listed on Airbnb , the impact on
local communities
can be significant. The increase in short-term lettings has been linked to 
increasing homelessness
. 

       Read more:       Ever wondered how many Airbnbs Australia has and where they all
are? We have the answers
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https://www.theguardian.com/australia-news/2020/mar/04/australian-hotels-face-ruin-if-coronavirus-impact-on-tourism-worsens-industry-chiefs-say?CMP=Share_AndroidApp_Outlook
https://www.news.com.au/finance/money/room-to-grow-seniors-incomes-as-retirees-become-entrepreneurs/news-story/1477d2497a7a5844151aed2c47de5a89
https://theconversation.com/retiree-home-ownership-is-about-to-plummet-soon-little-more-than-half-will-own-where-they-live-115255
https://www.independent.ie/business/personal-finance/property-mortgages/rise-of-64pc-in-rental-properties-across-dublin-in-midst-of-coronavirus-crisis-daft-report-39061809.html
https://theconversation.com/who-wins-and-who-loses-when-platforms-like-airbnb-disrupt-housing-and-how-do-you-regulate-it-106234
https://theconversation.com/fall-in-ageing-australians-home-ownership-rates-looms-as-seismic-shock-for-housing-policy-120651
https://www.abs.gov.au/ausstats/abs@.nsf/0/88BF225497426920CA257F5C000989A8?Opendocument
https://theconversation.com/ever-wondered-how-many-airbnbs-australia-has-and-where-they-all-are-we-have-the-answers-129003
https://www.bbc.com/news/business-45083954
https://www.bbc.com/news/business-45083954
https://www.thejournal.ie/readme/airbnb-we-are-putting-tourists-into-houses-and-homeless-people-in-hotels-4041501-Jun2018/
https://theconversation.com/ever-wondered-how-many-airbnbs-australia-has-and-where-they-all-are-we-have-the-answers-129003
https://theconversation.com/ever-wondered-how-many-airbnbs-australia-has-and-where-they-all-are-we-have-the-answers-129003
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Why landlords will look for security

Beyond the immediate impact of coronavirus on tourism in Australia, it’s possible the increased
risks in the holiday lettings market may provide the impetus to align the interests of landlords
and tenants around longer-term tenure.

Despite Prime Minister Scott Morrison urging vacationers not to ask for refunds  from struggling
operators, the tourism downturn has introduced a new level of risk for hosts. Airbnb has enacted
a policy of full
refunds for cancellations
, which is 
reported to be
“completely obliterating smaller hosts”. 

Other platforms are advising hosts to manage COVID-19 risk themselves. This leaves many
investor-landlords navigating a complex, public health crisis largely on their own .

With some of our most popular destinations facing an existential crisis , the impacts on small
business, working families and low-income Australians may be both obscured but far-reaching,
as the Airbnb example shows. Big players in the tourism industry can 
lobby federal government
for support. Individual agents in the share economy are largely unprotected.

To date, the home-share concept has been a winner for property investors. Holiday letting has
largely moved on from the original Airbnb model of sharing one’s primary residence. Letting
through digital platforms with access to a global market of tourists has brought high-rent,
low-risk dividends for people with investment properties.

The coronavirus pandemic, however, is revealing cracks in the foundations of the holiday-letting
model. 
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https://www.accomnews.com.au/2020/02/travel-platforms-blamed-for-forcing-operators-to-pay-refunds/
https://www.accomnews.com.au/2020/02/travel-platforms-blamed-for-forcing-operators-to-pay-refunds/
https://www.accomnews.com.au/2020/02/travel-platforms-blamed-for-forcing-operators-to-pay-refunds/
https://www.theage.com.au/business/small-business/incredibly-challenging-travel-shutdown-uncertainty-for-airbnb-20200323-p54cx0.html
https://www.pri.org/stories/2020-02-19/airbnb-hosts-try-navigate-coronavirus-challenges
https://www.abc.net.au/news/2020-02-18/gold-coast-tourism-industry-declares-coronavirus-crisis/11977278
https://www.thesaturdaypaper.com.au/thebriefing/max-opray/2020/03/06/tourism-ministers-seek-virus-help
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       Read more:       Who wins and who loses when platforms like Airbnb disrupt
housing? And how do you regulate it?

What has happened to renters?

Research  suggests the digital disruption of the holiday accommodation sector has had
significant impacts on local renters. There is little doubt tourist demand through online letting
platforms has reduced the supply and increased prices of long-term rental housing in Australia,
particularly in parts of our capital cities . 

Likewise in Europe, where one in four rental properties  in some tourist destinations is now a
holiday property. This has led some governments 
to introduce strict regulation
. It includes licensing, fines and limits on the number of days a property can be let each year.

Australia has been slower to respond , despite observations  that Airbnb is “impacting the
rental market and … bringing the cost of housing up”. Even in Tasmania, which has the 
strongest market regulation
, 
one in every 27
Hobart homes remains listed for short-term lease. Similarly, in Sydney and Melbourne, growth in
the sector has  
driven up rental housing costs
.

       Read more:       Airbnb: who's in, who's out, and what this tells us about rental
impacts in Sydney and Melbourne

In New South Wales, fines for unregistered holiday lets have increased by 500% . But councils
struggle to enforce laws that landlords are either unaware of  or 
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https://theconversation.com/who-wins-and-who-loses-when-platforms-like-airbnb-disrupt-housing-and-how-do-you-regulate-it-106234
https://theconversation.com/who-wins-and-who-loses-when-platforms-like-airbnb-disrupt-housing-and-how-do-you-regulate-it-106234
https://hbr.org/2019/04/research-when-airbnb-listings-in-a-city-increase-so-do-rent-prices
https://theconversation.com/airbnb-whos-in-whos-out-and-what-this-tells-us-about-rental-impacts-in-sydney-and-melbourne-95865
https://www.theguardian.com/cities/2019/jun/20/ten-cities-ask-eu-for-help-to-fight-airbnb-expansion
https://www.investopedia.com/articles/investing/083115/top-cities-where-airbnb-legal-or-illegal.asp
https://theconversation.com/australian-governments-are-treading-lightly-around-airbnb-76389
https://jamesons.com.au/blog/australias-new-subletting-legislation-will-affect-airbnb/
https://www.planningreform.tas.gov.au/updates/short-stay-accommodation-act-2019
https://jamesons.com.au/blog/australias-new-subletting-legislation-will-affect-airbnb/
https://theconversation.com/airbnb-whos-in-whos-out-and-what-this-tells-us-about-rental-impacts-in-sydney-and-melbourne-95865
https://theconversation.com/airbnb-whos-in-whos-out-and-what-this-tells-us-about-rental-impacts-in-sydney-and-melbourne-95865
https://theconversation.com/airbnb-whos-in-whos-out-and-what-this-tells-us-about-rental-impacts-in-sydney-and-melbourne-95865
https://picagroup.com.au/end-short-term-letting/
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actively avoid
complying with.

Home ownership has become a privilege in Australia, one driving disadvantage  among those
who are locked out. For a single age pensioner, for example 
less than 1% of rental housing is affordable
. And long-term rental housing stock is 
often of poor quality
.

Time for a rethink

Australia’s rental housing system undeniably needs a rethink . The  sector presents a growing
problem for state and territory governments, in terms of both the 
supply of affordable rental properties
and finding the right 
balance between landlord and tenant rights
.

       Read more:       Chilly house? Mouldy rooms? Here's how to improve low-income
renters&rsquo; access to decent housing

Government measures to increase the availability of rental housing through tax incentives, such
as negative gearing, are unfortunately not restricted to landlords who offer longer-term tenure. 
To date there has been little financial incentive to eschew the higher returns of the Airbnb model
for the relative stability of residential tenancies.

In times of crisis, Australians pull together. During the summer bushfires, we saw Airbnb hosts
offer emergency housing  to displaced families. They recognised the critical importance of a
safe and secure home – a sanctuary. We need to recognise this critical function of home
beyond times of crisis, to ensure every Australian has a home for
good . 
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https://www.abc.net.au/news/2019-09-26/airbnb-faces-new-clampdown-in-push-to-regulate-accommodation/11551652
https://theconversation.com/rising-inequality-in-australia-isnt-about-incomes-its-almost-all-about-housing-119872
https://www.anglicare.asn.au/research-advocacy/the-rental-affordability-snapshot/docs/default-source/default-document-library/final---rental-affordability-snapshot9d02da309d6962baacc1ff0000899bca
https://theconversation.com/dangerous-to-human-health-thats-a-housing-problem-much-bigger-than-a-few-high-profile-apartment-blocks-120656
https://theconversation.com/australias-housing-system-needs-a-big-shake-up-heres-how-we-can-crack-this-130291
https://theconversation.com/growing-numbers-of-renters-are-trapped-for-years-in-homes-they-cant-afford-125216
https://theconversation.com/an-open-letter-on-rental-housing-reform-103825
https://theconversation.com/chilly-house-mouldy-rooms-heres-how-to-improve-low-income-renters-access-to-decent-housing-116749
https://theconversation.com/chilly-house-mouldy-rooms-heres-how-to-improve-low-income-renters-access-to-decent-housing-116749
https://mashable.com/article/airbnb-australia-bushfire-accommodation/
https://percapita.org.au/our_work/home-for-good/
https://percapita.org.au/our_work/home-for-good/
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       Read more:       Australia's housing system needs a big shake-up: here's how we
can crack this

Per Capita’s Centre for Applied Policy in Positive Ageing is launching its Home for Good project
in collaboration with The Australian Centre for Social Innovation today. You can read their policy
brief on Australia’s private rental housing market here .

Myfan Jordan is affiliated with independent think tank Per Capita

Authors: Myfan Jordan, Associate, Health Ageing Research Group (HARG), La Trobe University

Read more https://theconversation.com/as-coronavirus-hits-holiday-lettings-a-shift-to-longer-re
ntals-could-help-many-of-us-134036

 5 / 5

https://theconversation.com/australias-housing-system-needs-a-big-shake-up-heres-how-we-can-crack-this-130291
https://theconversation.com/australias-housing-system-needs-a-big-shake-up-heres-how-we-can-crack-this-130291
https://bit.ly/homeforgood_prb
https://theconversation.com/as-coronavirus-hits-holiday-lettings-a-shift-to-longer-rentals-could-help-many-of-us-134036
https://theconversation.com/as-coronavirus-hits-holiday-lettings-a-shift-to-longer-rentals-could-help-many-of-us-134036

