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    VANCOUVER, BC, September 13, 2013 /24-7PressRelease/ -- Gold Coast Hospital
Emergency Department has recently received a commendation from the 2013 Intranet
Innovation Awards for their ground breaking use of Intranet Connections, a leading provider of
out of the box intranet software. Gold Coast won their award for using their intranet software,
dubbed "EmergencyWeb" to improve patient care, reduce hospital costs, enhance employee
training and increase staff engagement.

The Emergency Department of Gold Coast Hospital, located in Australia, has set up a variety of
different intranet applications within their Intranet Connections software in order to assist them
in their day-to-day hospital operations. These include an application to record intern
assessments, a collaborative learning application and an online patient referral system. Gold
Coast allows patients who fit specific criteria to begin their treatment in the ER and then
continue their care at home within a few hours with the assistance of a "Home Care Team". A
process was created on their intranet to securely enter patient information onto an online
intranet form for the Home Care Team to track, which has made for a smoother transition
process.

Leo Marneros, Director of Emergency Medical Training at Gold Coast Hospital Emergency
Department was drawn to simplicity and ease of use when selecting business-based intranet
software. He notes "we had many intranet users, from people who were reasonably intranet
savvy, to people who weren't sure what side of the mouse to hold, so it had to work for
everyone. On our previous intranet I was the content manager and producer, but the Intranet
Connections software allowed me to divide and delegate a lot of that amongst our staff." 

This employee intranet collaboration has allowed Gold Coast to build some amazing
applications and to use their software in ways which have provided significant benefits for the
organization overall. The main areas which Gold Coast is commended for in the report include:

- Improving Internal ProcessesAn intern assessments intranet application has significantly
reduced the time and increased the accuracy of the assessment process, resulting in huge cost
savings

- Improving Patient CareA move from paper-based to online electronic referral forms has
reduced the amount of time a patient must remain in hospital 

- Increasing Staff EngagementAn intranet kudos application allows employees to give each
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other nominations for a job well done

- Reducing CostsThe intranet has paid for itself several times over with the many benefits it has
provided. The intern assessments application alone has totaled time cost savings of
approximately $10,000AUD per year

To find out more about Intranet Connections intranet software, request a demo or visit their web
site at http://www.intranetconnections.com

To view more Intranet Innovation Award winners and to purchase the full report,
visit:http://www.steptwo.com.au/columntwo/announcing-winners-2013-intranet-innovation-award
s/

About Intranet Connections: Business Intranet Software

Intranet Connections is a leading provider in Canada and the US of simple and automated,
low-risk business intranet software. Over 1,600 business and organizations worldwide have
chosen Intranet Connections because of its smart delegation, automation and total ease of use
for IT administrators yielding time savings, cost savings and resource savings right out of the
box. 

Visit the Intranet Connections website (http://www.intranetconnections.com) to discover the
powerful business and social intranet solution or contact us (604.924.9770 -
clientservices@intranetconnections.com) for more information.
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