Debbie Tutt Selected by Worldwide Who's Who for Excellence in Communications

Written by Australian Business

STOCKTON, CA, October 4, 2013 /24-7PressRelease/ -- Debbie Tutt, Director of Customer
Operations for Pac-West Telecomm, Inc., has been recognized by Worldwide Who's Who for
showing dedication, leadership and excellence in communications.

With three decades of experience in communications and 16 years as director of customer
operations for Pac-West Telecomm, Inc., Mrs. Tutt has honed her customer service and
delivery skills in order to effectively direct the department. Pac-West Telecomm, Inc. is a
communications company that provides connectivity and communications services. She
handles all overall office manager and customer support areas and has specialized training in
total quality skill management and process mapping and management. Additionally, she is
certified to facilitate Kaset's Achieving Excellent Customer Relations training program and holds
a University of Pacific Management certification, Six Sigma Certification, call center manager
certification, and Franklin Covey's Four Roles of Leadership certification.

She started as a repair clerk in 1984 and has worked her way up all along. In the course of her
daily duties, she is responsible for leadership, direction and monitoring the daily operations of
the service delivery and billing specialists. She is also responsible for managing all aspects of
customer support once a potential lead has been closed into a sale, including, but not limited to,
order entry, billing inquiries, and up selling opportunities. She provides support, guidance,
supervision, and mentoring to all service delivery specialists, and manages customer and
carrier complaints and escalations.

Mrs. Tutt attributes her success to paying attention to detail and her customer service skills. She
holds a Bachelor of Arts in Psychology from California State University at Chico and enjoys
spending time with her family, Country western dancing and traveling. In five years, Mrs. Tutt
intends to experience continued growth.

For more information about Pac-West Telecomm, Inc., visit http://www.pacwest.com .

About Worldwide Who's WhoWith over 500,000 members representing every major industry,
Worldwide Who's Who is a powerful networking resource that enables professionals to outshine
their competition, in part through effective branding and marketing. Worldwide Who's Who
employs similar public relations techniques to those utilized by Fortune 500 companies, making
them cost-effective for members who seek to take advantage of its career enhancement and
business advancement services.
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Worldwide Who's Who membership provides individuals with a valuable third-party
endorsement of their accomplishments, and gives them the tools needed to brand themselves
and their businesses effectively. In addition to publishing biographies in print and electronic
form, it offers an online networking platform where members can establish new professional
relationships.

For more information, please visit http://www.worldwidewhoswho.com .
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