Thomas Oen Releases a New Book at Amazon.com and Smashwords.com
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ANNA, OH, October 09, 2013 /24-7PressRelease/ -- Due to the advancement of technology,
computer problems became part of everyone's daily lives. Unfortunately, dealing with computer
issues is not easy. Oftentimes, it can be a nightmare most particularly for those who are not
tech savvy and don't have any clue about computers. However, such issues on computer can
be avoided. With the book of Thomas Oen, every Windows PC user will know the things that he
or she must do before calling his or her tech support.

The book which is entitled "Things to do Before You Call Tech Support for Windows PC", was
published to help Windows PC users in resolving their issues on their computers. It contains a
collection of tips and tricks, which can be used by Windows PC users to avoid making a call to
their tech support. With the provided information on the book, users will surely experience
peace of mind whenever they are dealing with various computer problems.

This book is now available online. As mentioned earlier, it is featured on Amazon.com and
Smashwords.com. For Kindle users, it is best to get the book at Amazon.com. But, for those
who have other ebook reader devices, the book is available at Smashwords.com. The book
comes with an affordable price and contains information that will help Windows PC users to
solve their issues regarding their usage.

Thomas Oen, the author of "Things to Do Before You Call Tech Support for Windows PC" has
experienced working as a tech support for over eight years. He also dealt with computers for
about fifteen years now. That is the reason why he has the knowledge about the things that
users must do before calling a tech support as Oen believes that calling a tech support is often
unnecessary if Windows PC users have applied simple steps to resolve their problems.

To know more information about the book of Thomas Oen that is entitled "Things to Do Before
You Call Tech Support for Windows PC", visit Amazon.com website:
http://www.amazon.com/dp/B006KZ1UXU or Smashwords.com website:
http://www.smashwords.com/books/view/114014.




