Accenture to Provide Application Management Services to Shell for Engineering, Production and Process
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AMSTERDAM--( BUSINESS WIRE )--Accenture (NYSE: ACN) has been awarded a multi-year
managed services contract by Shell to support engineering, production and process control
across its upstream and downstream operations.

Under the terms of the agreement, Accenture will provide Shell’'s Project & Technology

(P&T) organisation with application management services, which will include the support,
as well as maintenance, enhancement and deployment of more than 260 applications in the
areas of engineering and real-time data-analytics of production operations and process
control.

Accenture will support and maintain applications such as Oracle Primavera, Intergraph
®
SmartPlant
®

and OSlsoft’s Pl System.

Accenture’s Global Delivery Network locations in India will be used to optimise the
support of delivery operations and create an IT deployment engine.

“Effective and efficient management of production operations and capital projects is a
huge challenge for the energy industry, as these assets and projects grow in scale and
complexity. Maximising value from the investments is becoming increasingly critical,” said
Jan van den Bremen, managing director and global account lead for Shell in Accenture’s

energy industry group. “Accenture looks forward to working with Shell’s P&T organisation
and supporting its assets to further optimise production.”

About Accenture

Accenture is a global management consulting, technology services and outsourcing
company, with more than 293,000 people serving clients in more than 120 countries.
Combining unparalleled experience, comprehensive capabilities across all industries and
business functions, and extensive research on the world’s most successful companies,
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Accenture collaborates with clients to help them become high-performance businesses and
governments. The company generated net revenues of US$28.6 billion for the fiscal year
ended Aug. 31, 2013. Its home page IS www.accenture.com .

Trademarks

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names
may be trademarks of their respective owners.
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