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[IGLOBALG
( PRLEAP.COM ) Bakersfield, CA — Global CTI Group, a trusted managed service
provider , IS

pleased to offer clients ProSys Managements. Global CTI Group is uniquely positioned to meet
the communication needs of businesses in a timely manner and exceeding industry averages.
ProSys Management is among the latest products offered by this managed service provider that
enables clients to be more efficient and productive in their respective businesses. ProSys
Management functions as an internal IT department that is a necessity in today's business
environment.

ProSys Management catches critical developments that can malign a network and can
decrease productivity by running inventory and software inventory and audits, fully automated
patch management, fully automated endpoint security, fully automated backup and disaster
recovery and more. In-house IT professionals will be able to work more effectively and
efficiently to ensure speed, reliability and security of business communications. Companies that
do not employ a dedicated IT person will be able to rely on ProSys Management from Global
CTI Group managed service provider to fill that gap-consistently and effectively.

Other features of ProSys Management include fully automated user state management, fully
automated power management, cross platform support, LAN discovery, event monitoring and
alerts, secure FTP, chat and messaging and many other features that businesses rely on every
day for digital communications. To keep business flowing, small and mid-size companies need
an effective and affordable managed service provider to ensure that both internal and customer
communication systems are working at all times and Global CTl Group is able to meet this
important demand.

Global CTI Group also complements its managed service provider solutions with converged
voice and data solutions and a wide range of quality applications in the voice, data, video,
connectivity, desktop and managed service realms. The company has been recognized for
clients' satisfaction and the ability to engineer, implement and support the best and most
appropriate client communications solutions. Companies looking for a reliable managed service
provider will find that Global CTI Group meets and exceeds the capabilities of other similar
companies.

For more information about ProSys Managements and other business communication solutions,
visit www.gcti.com .

About Global CTI Group:Global CTI Group is a business communications solutions provider
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headquartered in Bakersfield, California, with an office in Irvine, and numerous virtual sales and
engineering offices throughout the state of California. Global CTI works tirelessly in the best
interest of our clients to provide them with solutions that are easy to manage, simple to use and
enable organizations of any size to seamlessly integrate all communications - voice, data,
video, messaging - with their business processes.
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