eEuroparts.com Awarded Google Trusted Stores Badge
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WINDSOR, Conn., Sept. 24, 2013 /PRNewswire/ -- Today eEuroparts.com announced their
inclusion in the Google Trusted Stores program. Google Trusted Stores is a program that helps
shoppers identify online merchants that offer a great shopping experience. The Google Trusted
Store badge is awarded to ecommerce sites that demonstrate a track record of on-time shipping
and excellent customer service. Currently eEuroparts.com has an A rating from Google for
Reliable Shipping, with 98% of orders shipping on time. On average it takes just one day for a
customer's automotive parts to ship from eEuroparts.com's
warehouse. Google also rates eEuroparts.com's customer service with an A because 99.9% of
orders are issue free, according to Google.

When visiting a qualifying store, shoppers can hover over the Google Trusted Store badge and
see metrics on the store's shipping and customer service performance. When a shopper makes
a purchase at a Google Trusted Store such as eEuroparts.com, they have the option to select
free purchase protection from Google. Then, if a problem arises with their purchase, they can
request Google's help, and Google will work with eEuroparts.com and the customer to address
the issue. As part of this, Google offers up to $1,000 lifetime purchase protection for eligible
purchases from eEuroparts.com.

"eEuroparts works hard every day to ensure each customer's order is shipped quickly and
accurately," said Matt Moran, President and CEO of eEuroparts.com. "We've always known that
we have excellent customer service and fast shipping. With the Google Trusted Stores badge,
first time visitors to eEuroparts.com will know it too."

eEuroparts.com delivers the most extensive, accurate, and easy to navigate European
automotive catalog in the industry, including Saab, BMW, Volvo, Volkswagen, Mini Cooper,
Audi, Mercedes-Benz, and Porsche parts. They carry specialty OEM, aftermarket, original,
genuine, and performance parts from over 300 manufacturers. eEuroparts also owns, stocks,
and ships everything they sell, which allows them to offer unmatched customer service and fast,
reliable shipping direct from their warehouse.

Full press release available here: http://www.eeuroparts.com/Blog/2/144/EEuroparts-com-Is-A-
Google-Trusted-Store/
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About eEuroparts.com

eEuroparts.com® delivers the most extensive yet easy to navigate European automotive
catalog in the industry. We
carry specialty OEM, aftermarket, original, and genuine European auto parts from over 300
manufacturers, including Bosch, CRP, Febi, Mann, NuGeon, OEM Saab parts, and genuine
BMW parts. eEuroparts.com®'s direct relationships with manufacturers allows us to buy and sell
parts at lower prices than our competition.
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